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The Salisbury Area Chamber of Commerce would like to encourage the business community to participate in the 2007 “Excellence in Business” awards program.

The program is unique because the applicants receive feedback with real market value and they are judged against the Malcolm Baldrige criteria, not the other applicants.  

In past years, the program has drawn some of the area’s best companies.  2006 participants were Inacom Information Services, Advanced Property Rental and K & L Microwave.   In 2005 the inaugural class of applicants consisted of Go Glass Corporation, Lorch Microwave, Home Health Corporation of America, and Advanced Property Rental.

Salisbury University’s Small Business Development Center has agreed to assist companies in the self-inspection and application process for the Malcolm Baldrige Total Quality Management based “Excellence in Business” awards.  The assistance will include undergraduate business student teams and Master in Business Administration candidates as well as the professional counselors who will assist in the structured self-examination needed prior to completing the application.  

Applicants begin the application process by reviewing their organization using a questionnaire and documenting their success in attaining superior results in the seven key areas of the Baldrige Criteria.  The application is then reviewed by a team of examiners which includes academic experts, consultants and senior business leaders.  Competition is open to any company, organization or non-profit.  

The Baldrige Criteria focuses on seven key areas that an applicant must do well in order to be successful.  No firm is perfect, but all successful organizations strive for continuous improvement.  The seven key areas are:  Strategic Planning, Customer and Market Focus, Information and Analysis, Human Resources, Process Management, Business Results, and Leadership.  

The feedback applicants receive is valuable information that can be used to improve their organization.  

Applicants with the highest scores will be honored with the Salisbury Area Chamber of Commerce Excellence in Business Award.  The Chamber will nominate all Gold Level applicants for state-wide business competitions such as the Maryland Chamber Small Business and U.S. Senate Quality Awards.  All competitors will be recognized for their progress on the road toward becoming a quality organization. 

The deadline for the 2007 awards is May 1, 2007.  

Applications are available at the Chamber for the 2007 competition or on the Chamber’s website at www.salisburyarea.com.  Contact Brad for more information at 410-749-0144 or brad@salisburyarea.com.
